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IMPACT ISSUE

Military veterans and their spouses make tremendous sacrifices during their service to 
our country, but as you are aware, their transition back into the civilian sector can be 
daunting without the right guidance. In many cases the transition will be the catalyst for 
their quality of life going forward. Hire Heroes USA primarily helps 
previously enlisted veterans (90% of our clients) and spouses that 
are between the ages of 18-26 and therefore statistically most 
likely to be unemployed. Despite the challenging demographic 
we serve, our team has steadily increased its efficiency every 
year since 2009, while maintaining complete transparency in 
our operational metrics and financials. From fiscal year 2014 
to 2015 - despite a 48% increase in expenses - we achieved 
a 24% reduction in the cost per hire (the average program 
cost to help a client achieve employment), driving it down 
from $2,061 to $1,567.  In terms of effectiveness, our team 
achieved a 44% conversion rate from “helped to hired” 
in fiscal year 2015 compared to a 38.5% conversion rate 
in fiscal year 2014. During the same time period, the 
average number of weekly confirmed hires increased to more than 50. The secret to our 
success is more than recording data. It is relying on individual donors, volunteers, and 
Corporate Partners who ensure that we are able to achieve the operational capacity to 
serve more transitioning service members, veterans and spouses that face barriers to 
civilian employment. I hope you will enjoy reading about Hire Heroes USA’s impact in the 
first six months of 2015.
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23,612 CAREER-COACHING 
SESSIONS

2,898 COMPLETED RESUMES

CAREER-COACHING
SESSIONS IN 2015

20+ LOCATIONS

40+ WORKSHOPS

WARRIOR TRANSITION 
WORKSHOPS IN 2015

• HIRE HEROES USA
   Transition Workshops

    • Ramstein, Germany
    • Wiesbaden, Germany
    • Vicenza, Italy
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Hire Heroes USA is growing to better meet the demand of transitioning service members, veterans 
and spouses seeking assistance. We are now hiring Veteran Transition Specialists in Raleigh, NC 

and Seattle, WA. To apply, please visit www.linkedin.com/company/Hire-Heroes-USA

2015 2014
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As an Army veteran with a Top Secret Security Clearance and a Master’s 
degree offering 25 years of configuration management, risk management, 
and telecommunication operations experience in the military and private 
sectors, I didn’t think my transition to the civilian workforce would be such a 
challenge. However, I learned that transitioning from the military to civilian
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Do you know transitioning service members, veterans or spouses that could benefit from our free 
career-coaching services? Please encourage them to register via the link below.

http://jobs.hireheroesusa.org/JobSeekerX/NewAccountForm.asp

Lamont Robertson, United States Army 
Hired as a Field Project Supervisor in Chicago, IL

life can be tough; and as a disabled veteran, I experienced additional challenges. I knew that I had the education and 
experience to succeed in the IT field, I just didn’t know how to translate it through a resume or an interview. When I was 
connected with a Veteran Transition Specialist (VTS) through Hire Heroes USA, I received the help I needed to create 
a quality resume and build my confidence in interviewing and networking. I cannot say enough good things about 
my VTS, who was always there to check on my progress and encourage me. It was obvious that my VTS really cared 
for veterans, which can make all the difference in the world. This organization has been a helping hand for me. Much 
of my successful transition to civilian employment is due to the quality assistance I received from Hire Heroes USA.

Have you signed up for our weekly Top Jobs Newsletter?
Subscribe today to receive information on the latest jobs being posted on our Job Board.

Are you interested in participating in a mock interview?
Contact your Veteran Transition Specialist to learn more about how you can connect with 
volunteer mock interviewers from various industries across the country. 

Do you want to share your success story?
Connect with your Veteran Transition Specialist to fill out a success story form.

Have you looked at employment opportunities on our Job Board?
Sign in to your account on jobs.hireheroesusa.org to view new employment opportunities.

VETERAN SUCCESS STORY

HIRE HEROES USA CLIENTS
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Speaking to the variety of services that Hire Heroes USA provides, Laura said, “We are looking to help veterans 
find a meaningful career – not just a job. Regardless of the day and week, we are always providing personalized 
career-coaching in the form of resume revisions, employment counseling, and job search assistance. Our 
mission and approach never changes.” Laura’s motivation and determination to help transitioning service 
members, veterans and spouses find jobs comes from the personal bond that is formed with the clients she serves. 
“When I witness the renewed confidence and excitement that a veteran has after looking over their revised resume, 
or the joy they experience when they are employed in a meaningful career, I myself am reenergized in wanting to 
help more veterans,” said Laura. “I am motivated each day knowing that I have the honor of working with 
veterans who have served our country.” 

Serving as a Veteran Transition Specialist out of our Plano, TX office, Laura Talbot joined the 
Hire Heroes USA team in 2013. Laura’s gratitude to those who serve our country stems from 
her grandfather, a former Marine and WWII veteran. While living in northern Virginia, she had 

the opportunity to work with wounded, ill and injured service members during internships 
with Fisher House and the Fort Belvoir Community Hospital. It was through these experiences 
that Laura realized the need for military-to-civilian employment transition assistance. 
Upon learning about Hire Heroes USA through the USO, where she volunteered at the 
time, Laura pursued her current position at Hire Heroes USA and has been making a 
meaningful impact ever since. As a Veteran Transition Specialist (VTS), Laura works with 
Hire Heroes USA transitioning service members, veterans and spouses both virtually and 

at transition workshops held at U.S. military installations across the country and abroad. 

Hire Heroes USA thanks the following organizations for their outstanding support of our 
mission through significant Corporate and Employment Partnerships.

7-Eleven
Altria
Apex Systems, Inc.
Beechmont Ford
Boeing Company
Brock Enterprises
Call of Duty Endowment
Country Club of the South Charity Guild
Centers for Medicare Medicaid Services
Coca-Cola North America Group
Continuum Veterans Foundation
CRST
Deloitte
Gatekeeper Security

George T. Lewis, Jr. Foundation
JCPenney
J. Walter Thompson Atlanta
MedAssets
Midwest Technical Institute
Murata Machinery USA
NCR Corporation
NCR Foundation
NRG Home Solar
Pepsi Co.
Pivotal Payments
Prevost
PwC Charitable Foundation
Ryder

Shipley Foundation
State Farm 
Steinbauer Performance
Technica Corporation
The Nature Conservancy
Ursviken Inc. 
U.S. Security Associates
USO
Veterans United Foundation
VetEvolve
VHA, Inc.
Victor Technologies
WWE

Laura TalbotVeteran Transition Specialist Highlight
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Margaret joined the Hire Heroes USA team as a volunteer in December 2014. 
Since then, she has shown sincere dedication and outstanding commitment 
to our mission. A veteran of the United States Army and retiree of the Air Force 
National Guard, Margaret currently works in Human Resources for the Food 
and Drug Administration. As a Hire Heroes USA volunteer, Margaret applies 
her skills and expertise within the federal sector to help transitioning service 
members, veterans and spouses navigate the federal job search and hiring 
process. Volunteer Program Manager Michele Wiesner states, “We have a 
great need for volunteers with experience in the federal sector, and Margaret 
has been one of our most consistent and dependable volunteers when it comes to helping veterans navigate 
federal career opportunities. We are so grateful for the work she does!” During her time as a contractor for the 
Navy’s Transition Assistance Program, Margaret developed a passion for helping service members navigate the 
military-to civilian career transition. After listening to Hire Heroes USA President and CEO Brian Stann speak 
about Hire Heroes USA during an interview with Fox Sports South, Margaret felt drawn to volunteer her time and 
expertise to service members, veterans and spouses interested in federal careers. When asked what she enjoys 
most about volunteering with Hire Heroes USA, Margaret spoke to the excitement and satisfaction she feels 
when a veteran understands the rhyme and reason behind the guidance she gives them. Margaret describes this 
as the ‘AHA!’ moment, and feels true satisfaction when she is able to share her expertise with veterans who are 
eager to learn from her experience. Margaret plans to continue volunteering her time and talents to coach Hire 
Heroes USA veterans. Volunteers like Margaret are a valuable and integral part of the Hire Heroes USA team, and 
we look forward to her continued work positively impacting veterans.

Volunteer Spotlight: Margaret Banton 
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